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Westwood Training and Consultancy

Policy on Provider Contingency and Adverse Effects

1. Purpose

This policy outlines the procedures and protocols to be followed in the event of a
contingency involving a provider, including the withdrawal of provider approval status.
It aims to protect the interests of students and ensure continuity of their education.

2. Scope

This policy applies to all educational providers approved by [Institution Name],
including those offering courses, training programs, and other educational services. It
encompasses situations where the provider’s approval status is at risk or has been
withdrawn due to various reasons such as non-compliance, financial instability, or
other adverse effects.

3. Definitions

o Provider: An individual or organization that offers educational programs
or services approved by CACHE.

o Approval Status: The official recognition granted to a provider to offer
educational services under the auspices of Westwood Training and Consultancy.

o Contingency: Any unforeseen event or situation that may affect the
provider’s ability to deliver educational services as agreed.

o Adverse Effects: Negative consequences resulting from the provider’s
inability to fulfillits obligations, including but not limited to, failure to deliver courses,
financial insolvency, or non-compliance with regulatory requirements.

4. Provider Contingency Protocol
4.1 Risk Assessment and Monitoring
o NCFE CACHE will conduct regular assessments of approved providers to

monitor their compliance with approval criteria, financial stability, and operational
capacity.



o Providers identified as at risk of contingency or adverse effects will be
subject to additional scrutiny and may be required to submit corrective action plans.

4.2 Notification of Contingency

. Providers must notify Westwood Training and Consultancy (WTC)
immediately upon becoming aware of any potential contingency that could adversely
affect their ability to deliver educational services.

. WTC will evaluate the reported contingency and determine the potential
impact on students.

4.3 Intervention and Support

o In the event of a contingency,NCFE CACHE may intervene to support the
provider in resolving the issue, including offering guidance, resources, or temporary
measures to ensure continuity of education.

o If the provider is unable to rectify the situation within a reasonable
timeframe, WTC may proceed with the withdrawal of approval status.

5. Withdrawal of Provider Approval Status

5.1 Criteria for Withdrawal

o Provider approval status may be withdrawn if a provider:

o Fails to meet the required standards and compliance criteria.

o Experiences significant financial or operational difficulties that jeopardize
service delivery.

. Engages in actions or practices that are detrimental to students or violate

ethical guidelines.
5.2 Withdrawal Process

o Upon deciding to withdraw approval status, NCFE CACHE will issue a
formal notice to the provider outlining the reasons for withdrawal and the effective
date.

o The provider will have the opportunity to appeal the decision within [X]
days of receiving the notice, with the appeal process detailed in a separate procedure.

6. Protection of Student Interests
6.1 Communication

. Students enrolled with a provider facing withdrawal of approval status
will be promptly informed of the situation and provided with clear guidance on the next
steps.

. WTC will ensure transparent communication, including timelines,
alternative arrangements, and support services available to affected students.



6.2 Continuation of Education

o WTC will work to minimize disruption to students by facilitating the
transfer of credits, placement with alternative providers, or offering refunds where
appropriate.

o In cases where courses are incomplete, WTC will explore options to allow
students to finish their education, including but not limited to, online delivery,
partnering with other providers, or offering independent study opportunities.

6.3 Financial Protection

o Students will be protected from financial loss due to the provider’s
withdrawal of approval status. This may include offering refunds, fee waivers, or
financial aid to continue their education with an alternative provider.

o WTC will explore the possibility of creating a financial contingency fund to
assist affected students in such situations.

7. Review and Amendments

This policy will be reviewed annually or as hecessary to ensure it remains relevant and
effective in protecting student interests in the event of provider contingency and
withdrawal of approval status.
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